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Full Referral Guidelines & Core Criteria 

Overview Kairos Housing provides short-term, supported accommodation for single 
adults (18 years and over). All our accommodation is provided in shared housing. We do 
not offer legal advice. Accommodation is available on a short-term basis, typically 
between six months and one year. 

Because we are consistently oversubscribed, we must ensure our homes are preserved 
for those in the most critical need who are ready to work toward a stable future. 

Our Support Offer 

• All Guests: We provide wellbeing and independent living workshops, alongside 
1:1 sessions covering everything from trauma recovery to budgeting, 
empowering guests to build a stable foundation for the future. 

• Asylum Seekers (NRPF): We cover the costs of accommodation and bills, 
providing a small weekly cash payment and essential supplies. 

• Refugees: We provide hands-on guidance to help manage tenancies, navigate 
the benefit system, and secure long-term housing. 

Eligibility & Suitability Requirements 

• Need for Specialist Support: For refugees in the move-on period from Home 
Office accommodation who are homeless or at risk of homelessness, we offer a 
specialist supportive environment. Applicants should be those who specifically 
need and will benefit from this targeted support. 

• Sole Residence: Our accommodation must be the guest's only and main 
residence. 

• No Alternative Options: We can only accept individuals who have no other 
housing options and no recourse to other funds or support. 

• Shared Community: All our accommodation is shared housing, fostering a 
small, supportive community. Active engagement with our support staff, 1:1 
meetings, and workshops is a mandatory condition of stay. 

Core Criteria Applicants must meet the following core criteria: 

• The applicant must be destitute (with no recourse to public or other funds). 
• OR The applicant must have a critical short-term housing need that cannot be 

met by the Home Office or other social housing providers. 

Required Disclosures During the referral process, we require full details regarding: 

• Severe mental ill-health or history of self-harm/suicide attempts. 
• History of challenging, aggressive, or inappropriate behaviour. 
• Drug or alcohol dependence. 
• Criminal records. 
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Note: Disclosing these factors will not necessarily prevent someone from being housed, 
but it is essential that we have a full picture to ensure we can meet their needs and 
match them appropriately with current guests. Compatibility with current guests is a 
major criterion. 

Duration of Stay 

• Trial Period: We offer accommodation for an initial trial period of 4 weeks, after 
which a review meeting will be held. Continued accommodation is contingent on 
guests engaging fully with the support offered. 

• Extensions: Placements may be extended to 3, 6, or a maximum of 12 months 
depending on progress. 

• Move-On: We do not offer permanent accommodation. Guests who gain the 
right or ability to support themselves independently will be given notice to leave 
as they transition to the next stage of their lives. 

 


