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Kairos Housing Rules & Licence Agreement 

Before a referral is made, the individual must understand and agree to the following core 
rules, which form part of our legal Licence Agreement. 

General Rules (For All Guests) 

• Respect & Consideration: You must be polite, considerate, and respectful to 
housemates, neighbours, staff, and visitors. Noise must be kept to a minimum, with 
strict quiet hours between 11:00 pm and 7:00 am.  

• Engaging with Support: You must attend weekly one-to-one meetings with your 
Support Worker, participate in relevant workshops, and attend house meetings.  

• Visitors: You are only permitted to have one guest over at a time. Visitors must leave 
by 10:30 pm, cannot stay overnight, and you must be present for the entire duration 
of their visit.  

• Energy & Heating: You must not alter the main boiler settings or use any portable 
heaters, which are strictly forbidden fire risks. If your energy usage is consistently 
higher than the national average, additional costs will be passed on to you.  

• Fire Safety: You must not tamper with any fire safety equipment or store personal 
items in hallways or staircases.  

• Smoking, Drugs & Alcohol: Smoking and vaping are strictly not permitted inside the 
property. Kairos is a dry project; no illegal drugs or alcohol may be consumed or kept 
anywhere on the premises.  

• Cleanliness & Bins: You must keep your room and shared areas clean and tidy, and 
participate collaboratively in the shared bin rota.  

• Property & Furniture: You must not change anything in the house, make copies of 
the keys, or bring extra furniture into the property without permission. No animals 
are allowed, except official assistance dogs.  

• Deposits: All guests are required to pay a key deposit at the start of their licence.  
• Absence: You must inform staff if you intend to be away from the house for more 

than 3 days.  
• Leaving the Property: At the end of your stay, you must leave the property exactly 

how you found it and completely remove all personal belongings.  

Specific Rules for Refugees 

• Charges: You are responsible for paying the ineligible service charge via a monthly 
standing order.  

• Working & Declaring Income: You have the right to work in the UK, but you must 
legally declare all income to the Department for Work and Pensions (DWP). Failing to 
declare work, including "cash-in-hand" jobs, is illegal and a serious breach of the 
agreement.  

• Finding Permanent Housing: You must actively search for permanent housing, 
register with local providers, and accept any reasonable offer of accommodation 
made to you.  

Specific Rules for Asylum Seekers (NRPF) 
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• Working: You do not have permission to work. Working illegally is a serious breach 
of the Licence Agreement and UK law. 

• Moving On: Once your fresh claim is submitted and Home Office support is accepted 
or granted, you must move back into Home Office accommodation. This allows us to 
offer your room to support others facing destitution. 
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