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Our Support Programme & Expectations 
 
Overview Kairos Housing is not a "housing only" provider. Our mission is to set guests up to 
thrive by providing the tools to heal from trauma, navigate UK systems, and master 
independent living. All guests receive a comprehensive package of support designed to build 
resilience and prepare for independence. Engaging with the support offered by Kairos 
Housing is a mandatory condition of your stay.  
 
 

General Support (For All Guests) 
• Holistic Support: We provide wellbeing and independent living workshops, alongside 

1:1 sessions covering everything from trauma recovery to budgeting, empowering 
guests to build a stable foundation for the future. 
 

• Mandatory Engagement: You must attend weekly one-to-one meetings with your 
Support Worker, participate in relevant workshops, and attend house meetings.  
 

• Practical Life Skills: We provide support with healthcare access, GP registration, and 
community connection (including local education, training, and volunteering 
opportunities). 
 

Support for Asylum Seekers (NRPF) 
We provide sanctuary for asylum seekers with No Recourse to Public Funds who are Appeal 
Rights Exhausted but intend to make a fresh claim. 
 
 

• Financial Support: As a charity, Kairos covers the full cost of your accommodation 
and bills. We provide a small weekly cash payment and essential supplies for those 
with No Recourse to Public Funds. 
 

• Legal Advocacy: We offer assistance in communicating with your solicitor to keep 
your case on track. 
 

• Transition: Once your fresh claim is submitted and Home Office support is accepted 
or granted, you must move back into Home Office accommodation to allow us to 
support others facing destitution. 
 

Support for Refugees 
We provide a specialist supportive environment for refugees in the move-on period from 
Home Office accommodation who are homeless or at risk of homelessness. 
 
 

• Tenancy & Benefits Support: We provide hands-on guidance to help manage 
tenancies, navigate the benefit system, and secure long-term housing. 
 

• Managing Costs: Our support includes one-to-one advice to help you budget and 
understand your bills. If you are not in work, Housing Benefit covers core rent. You 
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are personally responsible for a weekly ineligible service charge top-up for utilities, 
WiFi, Council Tax, and TV licence.  
 

• Commitment to Move-on: It is a condition of stay that you remain active in your 
search for permanent housing without delay. This includes registering with local 
housing providers like 'B-with-us' and considering private rentals. You must accept 
any reasonable offer of accommodation; refusing suitable housing is grounds for 
terminating the agreement.  
 

Are you happy with this final document, or are there any last adjustments you would like to 
make before you upload these to your new referral page? 
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